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Turning Dreams into Reality   

WOMEN, MONEY AND RELATIONSHIPS 

Caroline Gikonyo interviews Lisa Muthoni, one of the few accredited insurance 

consultants in Kenya.  

Caroline: Tell us a little bit about Lisa 

Lisa: I’m above 35 and very happy to be a woman and mother of two.  

My best moments are spent making people’s lives better for the future and my career 

involves helping improve my clients’ lives. 80% of my clients are women. 

I help my clients change their lives in three ways: 

1. Becoming debt-free (as I did); 

2. Preparing themselves for the future financially; 

3. Holding their hand as they let go of self defeatist habits and start acquiring wealth 

creation habits. 

My greatest belief is that people can create their own wealth over time starting with 

the little they have. 

Caroline: When you say that you’re one of the few accredited insurance 

consultants in Kenya, what does this mean? 

Lisa: There are 5 levels of accreditation in Kenya, starting from a life agent all the way 

up to being an accredited insurance agent. When you become an accredited agent, it 

means that you’re recognised in your company, the industry and country. It also means 

that you have brought your company good and sizeable business. There aren’t many 

people at this level and it takes about 5 years to reach this level. I did it within 3 years. 

Caroline: Why insurance? What made you choose this industry, given the 

negative response people give when someone says they’re selling insurance? 

Lisa: With insurance it means that I never take a risk on the client’s money. Therefore 

the client never loses their money. This is a very well governed industry. Money put 

into insurance is protected by re-insurance (both in Kenya and abroad depending on 

the Sum Assured or Life Cover), laws and the Insurance Regulatory Authority.  

Secondly, most people run away from Life Assurance and insurance is no longer about 

life covers only. In fact, today a life cover is the free part of the package; it’s a bonus 

you get when working on achieving your goals such as saving for your children’s 

education, pension, a house etc. It becomes an added benefit to your goal. 
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Caroline: Who do you work with and why? 

Lisa: I work mostly with women because: 

- I am one and easily empathise with other women. 

- Most men are risk takers and want quick money. Women are more patient and 

generally don’t take risks. I don’t deal with risks. 

- I have passed through a lot of challenges in my life and my job is my ministry. I can 

testify and help women with my story and thus, connect with them. I am able to tell 

women, “Begin with the little you have. Don’t wait until you have big money” 

because that is how I did it. 

I work with older women, preferably women over 35 years of age because: 

- They are ready for more information on personal growth and development 

- After 35, a woman has realised that she no longer has time to waste and that life is 

not about other people, but about herself. 

- At this age, women are generally more action-oriented and willing to act NOW.  

Caroline: Having worked with women, what, in your opinion, are the main 

challenges facing women when it comes to money and relationships? 

Lisa: 

1. We tend to love too much, give too much and by the time we realise that this is 

never given back in same measure, we become disillusioned and start trying to find 

our self worth. This realisation can be quite painful if you get your validation from 

relationships.  

2. Many women are wary of making decisions and consult a lot from spouses, children, 

relatives and friends, which ends up with the women not taking action at all. 

3. Lack of goals: Either someone has no goals or the goals are very vague and more of 

dreams. You hear a lot of, “Kama ingekuwa uwezo wangu…ningefanya…” 

4. Taking on too much: Having many projects, chama’s or loans. When this happens, 

you end up living beyond your means and need to take more loans in order to meet 

your needs. A vicious cycle of debt ensues.  

5. Inability to say “No”: There is manipulation from spouses, partners, children, 

relatives and friends when they want money from you. A lot of women are unable 

to say no and the manipulators always seem to know when the woman has money. 

In many cases, the money never gets paid back or you get it in bits and the person 

requests for another ‘loan’ before they finish paying you back. 
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Caroline: How can women overcome these challenges? What is your advice 

as a woman and consultant? 

Lisa: 

1. The first steps are emotional steps. These include: 

a. Know that you can do it; that you can overcome your challenges and become 

successful; 

b. Learn to keep your ideas, goals and finances to yourself: This is how you will 

succeed; 

c. Be very careful whom you hang around: Vet your friends very carefully. You 

don’t need many friends, some drag you down. 

d. Learn to say “No” no matter how hard it is in the beginning:  

e. Remain humble even as you grow financially: Humility does not mean kujinyima. 

It means to learn to live with others at their own level or where they are at even 

as you enjoy your newfound wealth.  

2. Set goals, prioritise them and set a time limit for each of these goals. Set short, 

medium and long term goals. Short term goals are those you want to achieve 

between 3 months and 3 years; medium term goals are between 5 and 10 years; 

and anything over 10 years is a long term goal e.g. retirement, children’s education, 

owning a home. 

3. Write down your goals in a notebook, no matter how big or small they seem. Keep 

this notebook private. 

4. Once you have set your goals, take action on them. Start with short term goals as 

short term goals take more money while long term ones take less money because e 

of the compound interest.. 

5. Get a financial coach or mentor: Find someone with no vested interest in your 

money. Your mentor should be better off than you are and preferably where you 

want to be when you achieve your goals. Also be careful when choosing a mentor 

because some people who are ahead of you may not want you to grow or catch up 

with them. 

6. Make yourself liquid:  

a. Start saving money even if it’s in a bank. Don’t remove this money for any 

reason apart from your Goal. 

b. Start an emergency fund: This is a very crucial starting point. 

c. Get insurance to help you achieve your long term financial goals. 
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d. Protect your money: If I look at your expenditure, I’m able to know how you 

relate with other people. Your relationship with money is a reflection of how you 

treat other people.  

7. Don’t allow other people’s budgets to interfere with your own or for others to plan 

their expenditure with your money. Set aside some money for ‘charity’ and use this 

when you feel compelled to help someone out. When this money runs out and 

people ask you for money, tell them, “I’m sorry, I can’t help you”. 

8. Don’t let people (especially relatives and friends) know how much you earn: Learn 

to be more private about how much you earn and what you own. Not everyone you 

know is happy for you when you succeed. 

9. Stop loving people too much: The Bible teaches that we love our neighbours as we 

love ourselves so learn to love yourself first; give to yourself first and then love or 

give to your neighbour, relative or friend. 

10. Do it now! Start taking action now! 

Caroline: What other advice can you give the women who are reading this 

article? 

Lisa: When taking up insurance: 

1. Make sure you ask this question, “What if I haven’t paid my cover for one year, 

what happens to the money I had already paid?” This is critical because life 

happens and you may find yourself out of a job and unable to pay for your 

premiums. Be careful not to invest in an insurance company where you stand to 

lose money when life happens to you. 

2. You’re supposed to make a good return from your insurance because the insurance 

company is making money out of your money, especially for long term products to 

achieve long term goals. 

Caroline: How can you help women overcome these challenges you have 

mentioned, set their financial goals, and start taking action on their goals? 

Lisa: I do this in 2 ways: 

1. I give 1-on-1 sessions where: 

a. I get to know who you are and what’s important to you; 

b. Help you create a strategy that works for you; 

c. I hold you accountable to achieving your goals. 
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To find out how you can get a consultation, go to my website 

www.youandireview.com and fill in the consultation form including your telephone 

number. I’ll get back to you and set a meeting with you. Alternatively, you can 

contact me directly on 0722869586. If I’m not available to take your call at that 

moment, I’ll get back to you and we set time for a meeting or a telephone chat. 

2. If you’re over 35, you can join my Power Girls group. This group is a prosperity 

circle for women and you’ll network and interact with women who have a similar 

goal – that of improving their finances. Within the group you will also get 

accountability partners. In short, the group aims to help women: 

a. Interact with each other; 

b. Grow each other financially; 

c. Motivate each other; 

d. Make new friends; 

e. Have fun. 

Details on the Power Girls schedule are available on www.youandireview.com. 

 

That’s it from us and we hope that the interview has helped you get clarity. Keep with 

us for more interviews of successful Kenyan women who have risen above very 

challenging circumstances to become successful in their businesses and professions.  

Your friend and coach 

Caroline Gikonyo 

Visit my blog www.createyourdreambusinesstoday.com for more personal 

and business success tips and resources for women. And while you’re 

there, sign up to my mailing list to receive my best advice hot off the press. 

 


